
To report scam activity, go to sce.com/scamalert

SCAM 
ALERT

IMPOSTORS CONTINUE TO SCAM UTILITY CUSTOMERS

AS A REMINDER

STAY SAFE

SCE will never demand for credit card 
information over the phone

SCE does not take pre-paid Visa card,  
Bitcoin or Cash Apps (Zelle) for bill payments 

SCE does not have a “disconnection 
department”

SCE will not threaten to remove your meter

Call SCE directly if you have questions about your bill

Business customers: 1-800-990-7788
Residential customers: 1-800-655-4555

SCE takes customer privacy seriously and makes 
every effort to protect your information.


